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Satisfaction Survey for Aging and Disability Resource Center (ADRC) of Texoma

To ensure our ADRC Program maintains a high level of satisfaction, we value your feedback. Please
complete the following confidential survey and return via the enclosed postage-paid envelope.

PLEASE CIRCLE YOUR RESPONSE
1=Not at All 2=Somewhat 3=Very Much
ADRC staff helped me understand which long-term care service and support options were

available to address to need(s). 1
ADRC staff provided with information that helped me make my own informed decision. 1
ADRC staff helped me connect with the resources, given such resources were available. 1

ADRC staff was knowledgeable about long-term care services and supports.

1
ADRC staff answered my questions in a timely manner.

1
| am satisfied with the level of service | received from ADRC staff. 1
| would call ADRC again if | needed more information about long-term care services and
supports. 1
| would recommend ADRC when seeking infromation about long-term services and
supports. 1

Name of ADRC staff who assisted you:

Comments:

Thank you for completing this survey!




