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Call if you can, text if you can’t!

you SHOULD send a 
text to 9-1-1 if:
•	it is not safe to 

make a phone call
•	If you have 

problems talking or 
hearing

•	do not send Videos 
or gifs

•	Be sure to know 
your location or 
describe things 
around you.

•	Text to 9-1-1 
isn’t available 
everywhere yet. 
if your location 
doesn’t support 
text to 9-1-1 you 
will get a message 
back saying so.

IMPORTANT TIPS ABOUT 
SENDING A TEXT TO 9-1-1
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