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Call if you Can, text if you Can’t!

you SHouLD SenD a 
text to 9-1-1 if:
• it iS not Safe to 

make a pHone caLL
• if you Have 

probLemS taLking or 
Hearing

• Do not SenD viDeoS 
or gifS

• be Sure to know 
your Location or 
DeScribe tHingS 
arounD you.

• text to 9-1-1 
isn’t available 
everywHere yet. 
if your Location 
doesn’t support 
text to 9-1-1 you 
wiLL get a meSSage 
back Saying So.

IMPORTANT TIPS ABOUT 
SENDING A TEXT TO 9-1-1
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