





WHAT T0 DO WHEN
9-1-1 ANSWERS YOUR CALL

® STAY CALM AND
SPEAK CLEARLY.

® TELL THE 9-I-1 CALL
TAKER WHAT IS WRONG
AND WHERE YOU NEED

HELP.

® STAY ON THE PHONE
UNTIL THE 9-1-1 CALL
TAKER TELLS YOU TO

HANG UP.
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FIND THE 9-1-1
NUMBERS IN THE
MAZE AND LOCATE
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CIRCLE THE IMAGES YOU THINK DEPICTS
WHEN ITS OK TO CALL 9-I-1




HEY KIDS!
LETS MATCH THOSE
TWO CALLTAKERS WHO
ARE THE SAME!

jCHIQUILLOS!
iVAMOS A ENCONTRAR
A LAS DOS PERSONAS
QUE SON IGUALES!
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CALL IF YOU CAN, TEXT IF YOU CAN'TI

2NN
911

9-1-1. What is your
emergency?

- IMPORTANT TIPS ABOUT
SENDING A TEXT T0 9-1-1

YOU SHOULD SEND A

TEXT TO 9-1-1 IF:
- IT IS NOT SAFE TO
MAKE A PHONE CALL

- IF YOU HAVE
PROBLEMS TALKING OR
HEARING

- DO NOT SEND VIDEOS
OR GIFS

- BE SURE TO KNOW
YOUR LOCATION OR
DESCRIBE THINGS
AROUND YOU.

+ TEXT TO 9-1-1
ISN'T AVAILABLE
EVERYWHERE YET.
IF YOUR LOCATION
DOESN'T SUPPORT
TEXT TO 9-1-1 YOU
WILL GET A MESSAGE
BACK SAYING SO.
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&o Cell Phone
SED Gally

222 TCOG

1117 Gallagher Drive, Suite 100, Sherman, Tx 75090
(903) 813-3552 - (800) 677-8264
www.tcog.com/911

regional services
public safety

Cell Phone Sally, related graphics, and activity pages reproduced with permission courtesy of Commission on State Emergency Communications.



